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The Exkal path
Exkal is a family business, independent, with a great will for development and growth, 
whose government will be exercised by the Family members and its strategic objective 
pursues the continuity and global sustainability of the planet.

Our corporate culture is aligned with our corporate strategy. It encompasses our mission, 
our vision and the way we work. The set of all these factors are the pillars on which our 
company is built, a responsible company.

Vision
Our vision is to continue to lead the 
market and provide our customers with 
global and local solutions for commercial 
refrigerated display cabinets by offering 
innovative and sustainable products.

Mission
Our mission is to provide a product that 
delivers excellent product presentation 
and preservation by using sustainable 
and innovative solutions.



Our Commitment
Attending to our Mission and Vision for the future, at Exkal we are committed to creating 
value for all stakeholders:

COMMUNITY

Maintaining responsible and transparent relationships with the communities in which we are present is 
an essential and integral part of our activities and operations. This allows us to generate value for society 
and collaborate in its economic, social and environmental development.

CUSTOMERS

We listen to our customers priorities and motivations. Thus, we are able to innovate by creating products 
and services designed to suit you. To improve we collect their experiences and opinions.

OUR TEAM

Our people management model is aimed at attracting, developing, maintaining and engaging the best 
talent, in order to support leadership and sustainable business growth.

SUPPLIERS

The transparency of our purchasing processes involves maintaining a relationship of trust and 
collaboration with our suppliers. We work together to promote Exkal values and standards throughout 
the entire supply chain.

SHAREHOLDERS

We are a Navarre company with a hundred percent family capital that wants to provide value and quality 
on a daily basis, developing a business committed to its environment.

Each of our stakeholders is essential, so we must achieve a high level of excellence in all our 
activities and work areas. One of our main objectives is to achieve a high degree of fidelity 
and trust of all of them (customers, suppliers, employees, the community, ...) and this will be 
achieved by responding to their expectations and applying a business ethic from which they 
derive their full Satisfaction and mutual benefit.

Our Pillars Our Objetive

SUSTAINABILITY INNOVATION EXCELLENCESOCIAL
RESPONSABILITY



Our Values
Our company is based on our values, which make us unique and guide our act to create 
value. We develop our activity socially and environmentally responsible, respecting the 
law and universal human rights, for the benefit of the community where we work and of all 
stakeholders.

RESPECT

We interact recognizing collective 
interests, individual diversity and the 
sustainability of natural resources. Our 
commitment requires learning to listen 
actively, from empathy.

EQUITY

We proceed with justice, equality and 
impartiality seeking a positive and 
inclusive social impact. We promote equal 
opportunities for our entire team without 
discrimination, giving fair and equitable 
treatment to all our stakeholders.

RESPONSABILITY

We assume the consequences of our 
actions and fulfill our commitments and 
obligations to others.

QUALITY AND CONTINUOUS 
IMPROVEMENT

We listen to the needs of our Interest 
Groups and incorporate them as 
requirements in our management system. 
We promote innovative and quality 
solutions in our processes, products and 
services.

FOCUSED ON SUSTAINABLE 
DEVELOPMENT

We understand sustainability as the 
balance between economic, ecological 
and social. We seek solutions that improve 
the use of natural resources and reduce 
pollutant emissions, by improving energy 
efficiency and reducing direct emissions.

TOLERANCE

We respectfully accept opinions contrary 
to ours. We do not disqualify people for 
having views that we do not share and 
accept with genuine respect all people 
even if we do not understand each other.

INTEGRITY

We act with firmness, rectitude, objectivity, 
honesty, coherence and sincerity. We 
do the right thing, even when there is 
nobody nearby and nobody is watching. 
The security and credibility that integrity 
generates helps build relationships that 
value truth, without deception or cheating.

LOYALTY

We work in the generation and 
conservation of stable relationships based 
on the values that are transmitted, without 
complying with passenger benefits.

COLLABORATIVE WORK

We work as a team, generating positive 
synergies and achieving common results, 
always having as a fundamental pillar the 
safety and health at work. We build the 
success of our organization together.

SOCIAL RESPONSABILITY

We are committed to the development, 
well-being and improvement of the quality 
of life of our Stakeholders (Community, 
customers, employees and suppliers), 
which is why we try to provide value to 
each and every person with justice and 
relevance . We influence local economic 
development generating employment and 
wealth in our environment.



How we behave

Future Strategy

Our corporate values and our culture can be encompassed in 13 expected corporate
behaviors:

Our strategy guides our actions in the process of generating value for our stakeholders.

Adaptation to customer needs and innovation as a competitive advantage in long-
term development.

Obtaining results through excellence in the value chain and in cost management.

We invest in our human capital, enhancing talent and developing a prepared and 
committed team.

Strengthening our technological leadership through the development of digitalization 
and industry 4.0

TECHNOLOGY

PEOPLE

EFFICIENCY

DIFFERENTATION

I am
respectful

I am
committed

I speak with
sincerity

I look for 
improvement 

through change

I promote
safety

I put 
myself in
 another’s

place

I comply 
with the 

rules

I make 
decisions

I handle
stress

I have
initiative

I am flexible

I encourage
 teamwork

I am polite




