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1. Preamble 

Exposicion y Conservación de Alimentos, S.A. was born in April 2005, combining the ideas of a 
select group of professional experts, with the intention of influencing the Food Trade sector, 
promoting change and innovation, and with the desire to lead it technologically. 

As a result of the work carried out, an extraordinary generation of business has taken place in the 
Group, which has led to the corresponding need to increase production in the Company. As a 
result of the above, there has been a significant territorial expansion, both nationally and 
internationally. This territorial expansion has been possible thanks to the mission, vision and 
values established by the property. 

Due to the strong growth of the organization, the geographic dispersion and the constant 
situation of change in the market, the need has been detected from the Exkal property to 
generate and transfer to all levels of the organization the rule that governs the expected 
behaviors of Group employees. 

Mission: 

Provide a product that delivers excellent product presentation and preservation by using 
sustainable and innovative solutions. 

Vision: 

Lead the market and provide our customers with global and local solutions for commercial 
refrigerated display cabinets by offering innovative and sustainable products. 

Values: 

• Respect: We interact recognizing the collective interests, individual diversity and 
sustainability of natural resources. Our commitment requires learning to listen 
actively, from empathy. 

• Tolerance: We respectfully accept opinions contrary to ours. We do not 
disqualify people for having views that we do not share and we accept with 
genuine respect all people, even if we do not understand each other. 

• Equity: We proceed with justice, equality and impartiality seeking a positive and 
inclusive social impact. We promote equal opportunities for all our work team 
without discrimination, giving fair and equitable treatment to all our 
stakeholders. 

• Integrity: We act with firmness, rectitude, objectivity, honesty, coherence and 
sincerity. We do the right thing, even when no one is around and no one is 
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watching. The security and credibility that integrity generates helps build 
relationships that value truth, without cheating or cheating. 

• Responsability: We assume the consequences of our actions and fulfill our 
commitments and obligations to others.. 

• Loyalty: We work in the generation and preservation of stable relationships 
based on the values that are transmitted, without settling for temporary 
benefits. 

• Quality and continuous improvement: We listen to the needs of our Stakeholders 
and incorporate them as requirements in our management system. We promote 
innovative and quality solutions in our processes, products and services. 

• Collaborative work: We work as a team, generating positive synergies and 
achieving common results, always having safety and health at work as a 
fundamental pillar. The success of our organization is built together. 

• Focused on sustainable development: We understand sustainability as the 
balance between the economic, the ecological and the social. We look for 
solutions that improve the use of natural resources and that reduce polluting 
emissions, by improving energy efficiency and reducing direct emissions. 

• Social responsability: We are committed to the development, well-being and 
improvement of the quality of life of our Stakeholders (Community, customers, 
employees and suppliers), that is why we try to add value to each person and 
environment with fairness and relevance . We influence local economic 
development by generating employment and wealth in our environment. 

2. Scope 

Exkal's Code of Ethics is applicable to the company “Exposure and food preservation, S.A.”, and 
to all companies that decide to abide by it voluntarily. In those companies in which Exkal 
participates in where this Code does not apply, Exkal will promote principles and guidelines 
consistent with those established in this Code, ensuring the maintenance of adequate 
information channels to guarantee their knowledge and application. 

3. Principles of Ethical Code. 

Exkal in the development and implementation of its Code of Ethics in the Communities in which 
it operates establishes a series of purposes and principles for its development: 

1. Be able to train suppliers and other responsible interest groups, recognizing and 
promoting good social practices in their sector. 

2. Report all situations that violate human, social and economic rights. 
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3. Establish channels of dialogue and spaces for debate that generate conflict resolution 
processes among interest groups. 

4. Intervene as far as possible in the social reality, previously assumed, through significant 
social action.. 

5. Stimulate the participation of interest groups in matters that affect them and deepen 
their fundamental values. 

4. Promote a culture of solidarity that influences the creation of a true social consciousness 
of solidarity among interest groups.Ethical Code 

A. Legal and regulatory compliance. 

Exkal is fully involved in strict compliance with the legal system. 

Recipients are obliged to take all appropriate measures to comply with current legislation. In this 
sense and in case of any doubt that may arise, the Exkal Ethics Committee should be consulted. 

B. Conflict of interest. 

Conflict of interest shall be considered to be any situation in which the interest of the Company, 
on the one hand, and the personal interest of the person subject to compliance with this Code, 
on the one hand, collides (or could enter) into collision, directly or indirectly, for other side. There 
will be personal interest when the matter affects you, either directly, or indirectly through a 
person related to it. 

Some situations, not exhaustive, in which a conflict of interest may arise are: 

• Work as a consultant to an Exkal supplier or customer. 
• Conduct business on their own account whose nature is similar to the work 

performed at Exkal. 
• Obtain a personal advantage or economic gain, apart from the normal 

remuneration, in an agreement or business relationship with a third party 
involving Exkal. 

C. Confidentiality and confidential information 

Practice shows the fierce level of competition that exists in the market, which makes preserving 
the confidentiality of the Company's initiatives and strategies a priority objective. 

However, practice demonstrates the ease with which not only decisions, but simple internal 
reflections, are made public through different means. 
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It is of crucial importance to raise the awareness of all the people who provide their services in 
one way or another for Exkal, to maintain a high level of reserve in the use of the information to 
which they have access for the mere fact of being part of the organization. . 

Therefore, the disclosure outside the company of all the information, without exception, to which 
any Exkal worker or Manager has access in the performance of their duties is prohibited. 

All Exkal employees are responsible for protecting the company information to which they have 
access, developing diligent behavior based on the custody and vigilance of it to avoid 
unintentional disclosure of such information. 

Information will not be handled outside of appropriate work channels. Likewise, letters, reports, 
contracts and any type of document should not be left exposed on tables or anywhere where it 
can be easily accessed by people outside of said material. 

The confidentiality of the information must be observed throughout the duration of the 
relationship with the Company and once it ends. Also, confidential information should not be 
used for personal gain. 

Recipients will not use illegal or unethical means to acquire confidential information from any 
competitor, supplier, customer or third party. 

The recording, sound or audiovisual, of any activity carried out in Exkal's facilities (own or leased), 
through any audiovisual or electronic device, that does not obey the normal development of the 
tasks of the work will not be allowed. 

D. Insider information and integrity, responsibility and transparency of 
financial information. 

Exkal will delimit the persons or bodies that may decide to activate the mechanisms so that any 
information is treated as privileged. 

All the information of Exkal must be registered and presented in an accurate, diligent and 
respectful way with the current regulations, so that a correct accounting of all the assets, activities 
and responsibilities of the Company is ensured. 

E. Equality and non-discrimination. 

Exkal promotes the promotion of equal opportunities in everything related to access to 
employment, working conditions, training, development and promotion of professionals. 
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Exkal assumes the responsibility of maintaining a work environment free of all discrimination and 
of any conduct that implies harassment of a personal nature. 

The relationship between employees, managers and the Exkal Property will be governed by 
mutual respect for personal dignity and fair and courteous treatment of others. 

Exkal promotes non-discrimination based on race, nationality, ethnicity, gender, age, disability, 
personal and family situation, marital status, physical appearance, sexual orientation, 
motherhood or pregnancy, religion, ideology, political opinions, beliefs or any other prohibited 
by law. 

Exkal has a “zero tolerance” policy regarding any behavior that is abusive, humiliating, offensive 
or that can be classified as harassment, both physical and psychological. Especially, those based 
on reasons of race, color, sex, religion, ethnicity, nationality, age, personal and family situation, 
sexual orientation, disability, physical condition or any other behavior prohibited by law. 

No one shall behave in a manner that induces, promotes, favors, facilitates, or determines the 
occurrence of acts, activities, or relationships that are qualified or that could be classified as 
prostitution or corruption of minors. 

There will be no unfair treatment, retaliation or contempt towards those persons who in good 
faith report the existence of the behavior described above or participate in the investigation of a 
claim. 

F. Health, safety at work and protection of the environment. 

Within its labor, business and professional relationships, Exkal is committed to the protection, 
safety and health of its employees, customers, suppliers and the general public. Our constant 
effort is directed at complying with laws and regulations regarding occupational risk prevention, 
protection of health and safety at work. 

Based on the means offered by the Company, all employees are responsible for ensuring that the 
work environment complies with health and safety requirements, and for carrying out their 
activity in the most scrupulous observance of health and safety standards and policies. at work. 

In carrying out their duties, the behavior of Exkal employees will be fully respectful of natural 
resources and the environment, as well as the laws and provisions provided for its protection. All 
work activity will always be carried out in possession of the appropriate administrative and 
environmental authorizations. 
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All employees must observe the instructions and guidelines that the company makes available to 
them for compliance with health, safety at work and environmental protection standards. 

Exkal has policies, procedures and standards for the prevention of occupational risks and health 
protection accessible to all its employees.  

G. Drugs and alcohol. 

Possession, distribution or consumption of any type of illegal drug during working hours is strictly 
prohibited. 

Drinking alcohol during working hours is not allowed. Exceptionally, alcohol may be consumed 
moderately in celebrations, meals and other situations typical of culture or customs and as long 
as it does not affect the performance of tasks related to the job. 

H. Resources and material means for the development of professional 
activity. 

Exkal makes available to its professionals the necessary and adequate material resources and 
means for the development of their professional activity. 

Exkal employees and executives must make responsible use of the resources and means at their 
disposal, carrying out exclusively professional activities with the interests of the company, so that 
said resources and means are not used or applied for private purposes. except with the express 
authorization of the competent person. This entails the duty to protect said material against 
unauthorized uses and preserve it from theft, loss, damage, illegal or inappropriate use. 

No item of value owned by the Company will be removed from the workplace of the Company's 
facilities or destroyed without appropriate authorization. 

Some non-exhaustive examples of prohibited conduct:  

• Theft of material and supplies, of equipment, documents, money or other 
property.  

• The improper use of corporate credit cards, telephones, computers, printers and 
fax machines or any other equipment with similar characteristics. 

• Retain any type of information or asset owned by a third party that belongs to 
the Company. 
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I. Commercial and competition relations. 

All stakeholders (employees, customers, suppliers, organizations, institutions, etc.) are key to 
Exkal's reputation and business benefit. Relations with them must be frank, honest, loyal, 
respectful and ethical. 

Any type of act that contravenes the regulations on defense of competition and unfair 
competition is prohibited.  

J. External communication 

Presenting yourself as a serious and consistent Organization is essential to safeguard the image 
and reputation of the Company. 

Unless a position, attribution or mandate is expressly permitted, no opinion will be 
communicated or filtered, officially or unofficially, nor will any document or information be 
published in the media, social networks, forums, blogs on the Internet or similar . 

All communications with external media will be made exclusively by the persons and departments 
authorized to do so. 

Any contact or attempt to contact a member of the organization with the intention of obtaining 
media-relevant information about the Company must be communicated to the Management as 
soon as possible. 

K. Email, Internet and telephone. 

Internet, shared servers, email, mobile telephony and the other means that the Company makes 
available to its employees and managers are working tools for the development of Exkal's 
business. The inappropriate use of these tools is not allowed. Exceptionally, these means may be 
used for personal matters in a limited and non-abusive manner, as long as it does not interfere in 
the work or business of the Company or annoys the rest of the Organization. 

All communications and information transmitted, received, created and / or hosted on Exkal 
computer or telecommunications hardware or software systems is the property of the Company. 
Exkal will implement all the necessary measures aimed at preventing computer damage and 
denial of service attacks. 

The computer equipment and electronic means of communication are the property of Exkal, 
made available to users for the performance of their functions, and may be subject to control 
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regarding their use. Said control can be carried out, where appropriate, by registering and 
monitoring the number of accesses, places visited, emails sent and their content. 

In this sense, Exkal are empowered to: 

• Adopt the corresponding disciplinary measures as a result of an abusive and / or 
improper use being appreciated. 

• Limit access, blocking or canceling its use temporarily or permanently. 

In no case will these tools be used to carry out acts that are illegal or prohibited by this Code. For 
example, Exkal's tools and computer systems will not be available to send, receive, host or 
publish: 

• Abusive, offensive, hostile, sexually explicit or discriminatory information. 
• Information that implies a risk of computer virus attack. 
• Materials with intellectual property rights, industrial secret or similar without the 

appropriate authorization of the rights of third parties involved 
• Messages or files with any intention that is unethical and moral or that violates, 

damages or may violate or cause harm to Exkal, as well as to the recipients. 
• Activities that in any way induce or lead to the commission of electronic scams. 

L. Privacy and data protection. 

Exkal complies with current legislation on data protection and privacy of all the Company's 
stakeholders. 

All the information provided by suppliers, auditors or consultants in general, who maintains a 
labor, commercial or professional relationship with the Company is appropriately guarded, so 
that privacy is guaranteed and all applicable laws, rules and regulations are complied with. of data 
protection. 

In compliance with said legislation, Exkal's policies and procedures in force for the protection of 
privacy and data protection will be observed. 

It is not allowed to seize, use or modify, without the due authorization, reserved personal or 
family data of a third party, which are registered in computer or telematic files or supports or in 
any type of support or registry using the means of the Business. 

Likewise, it is prohibited to seize letters, papers, emails or any other document or personal effects 
without the owner's consent, including the interception of communications or the use of means 
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of listening, transmission, recording or reproduction. Nor is access to data or computer programs 
in violation of corporate security measures allowed. 

The company's means and tools may be audited and monitored by Exkal in accordance with 
current legislation. 

M. Fraudulent practices and misleading promises. 

In relations with interest groups, no deceptive promises or false proposals will be made, 
manifestly contrary to good faith and that imply the attempt or commission of any practice of 
corruption, bribery, fraud or any other behavior criminalized by the Code. Penal. Relations with 
stakeholders will be honest and fair. 

Deception will not be used or operations that lead to error, harm or may harm the personal, 
commercial and business relationships in which the recipients are involved, especially using 
computer manipulations or telecommunications devices, credit cards, debit or any other 
payment method. 

N. Communication duty and Whistleblowing Channel. 

Exkal is committed to fostering a work environment in which employees feel free to communicate 
any situation or event that concerns or deems them important to the Company. 

In this sense, any member of the Organization who has reasonable suspicions of the existence of 
practices contrary to the principles and values of this Code or the Law, must inform the 
Organization through the "Whistleblower Channel". 

No one may be criticized or belittled in any way — even if at the end of the investigation it is 
revealed that the suspicions were wrong — for having communicated facts or circumstances that, 
in good faith, he believed he should bring to the attention of the Organization. In this sense, no 
type of retaliation or unfair or discriminatory treatment is allowed or will be tolerated. 

The Whistleblowing Channel is governed by the "Whistleblowing Channel Procedure" and, in no 
case, will it be a means of communicating situations of personal or work discontent or that does 
not have any involvement with the Company. 

O. Gifts, payment of illegal commissions, donations and illegal benefits. 

As a general rule, it is not allowed to offer, accept or request gifts, payments or invitations in 
relation to any client, supplier, public authority or public official (national or international), 
outside the common customs and local customs and against the current regulations in each case. 
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Likewise, donations or loans to political parties, non-governmental organizations and associations 
made on behalf of Exkal will only be allowed when they have been approved and as long as they 
comply with current legislation. 

5. Management of violations of the Code of Ethics. 

This Code of Ethics will govern any type of relationship, contractual or not, of Exkal with its 
workers, clients and suppliers, as well as with the community in which it operates. 

The property encourages all employees and managers to behave in accordance with the 
principles and values expressed therein. Ignorance of the rules and principles contained therein 
does not exempt its observance and compliance. 

Any breach of the Code will not be tolerated. Violations of the Code may, depending on their 
severity, be penalized with the labor sanctions provided for in the applicable disciplinary regime 
and, in addition, any violation of the Code may imply non-compliance with a Law or regulation in 
force so that the recipients may be liable for civil, criminal and / or administratively. 

The communication, reception and management system for possible violations of the Code of 
Ethics will be managed by the secretary of the Ethics Committee, ensuring, at all times, the 
confidentiality of all parties involved throughout the process. 

6. Communication and dissemination of the Code of Ethics.. 

The property will communicate and disseminate this Code of Ethics to Exkal employees, managers 
and administrators. 

The company will be responsible for evaluating and preparing an annual report on the degree of 
compliance with the Code of Ethics. The report will be presented to the Company's governing 
bodies. 

7. Approval and entry into force. 

This Code of Ethics was approved by the Exkal Property on October 24, 2019, it will enter into 
force on April 1, 2020 and will be periodically revised so that it is constantly updated and aligned 
with the objectives, circumstances and needs of the Company. 
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